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Instruction :

ENGLISH VERSION

1  What is Motivation ? Clarify the nature of motivation

and explain its importance in detail.

1 (a) Explain the Abraham Maslow's law of motivation.
(b) Explain two-factor theory of Herzberg.
2 (a) What is Communication ? Clarify the importance
of communication.
(b) Explain the process of communication.
OR
2 (a) Discuss the types of communication.
(b) Dicuss the main factor obstructing communication.
3 What is Leadership ? Explain various techniques of
leadership.
OR
3 (a) Likert's system of Management.

(b)

OR

Importance of leadership.

4  Write short note : (any three)

(1)
@)
3)
(4)
(5)
(6)

Characteristics of Group dynamics
Types of group

Stages of group development
Characteristics of decision making
Stages of decision making

PERT method.

Right side figures show marks of each question.
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